ED Process of Patient Entering from Lobby to Patient RoomPatient and Family check in at the front desk and tell the Nurse why their child is sick
Patient and Family sit down in the lobby to wait for a room
Patient and Family are called into the Registration area for insurance and personal information
Patient and Family sit down in the lobby
Patient and Family are called into the triage room, for vital signs, history, and possible medication
Patient and Family sit down In the lobby
Patient and Family Enter the ED
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Improved ED Process of Patient Entering from the Lobby to Patient RoomThe patient and Family never sit down in the lobby, if there is an available patient room 
Patient and Family Enter the ED

Called Pull To Full
· Seamless Process of Patient flowER Room Tech takes the Patient and Family back to a Patient Room Available to be triaged by the Nurse (if the physician is available will be in the room for the triage), Registration comes to the bedside with a rolling computer
ER tech does patient’s vital signs
Patient and Family check in at the front desk and tell the Nurse why their child is sick

